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“Information is the reduction of uncertainty” 
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By Deputy Director General / Par le directeur general adjoint 
Steven Chabot 



We continue to bring CACP initiatives 
and issues to the attention of our govern¬ 
ment. This fall, we wrote Letters to Prime 
Minister Harper, Justice Minister Nicholson, 
and newLy-appointed Public Safety Minister 
Peter Van Loan, and again encouraged gov¬ 
ernment action on the CACP's high priority 
community safety needs, including: 

1. The need for federal, provincial, and 
Local government and First Nation rep¬ 
resentatives to collaboratively develop 
a policy framework for policing in the 
21st century; 

2. The need for government Leadership in 
the development of national strategies 
that benefit all citizens in areas includ¬ 
ing public safety voice communications 
interoperability, comprehensive com¬ 
munity safety, health and well-being, 
poverty reduction, sex offender registry 
legislation, and a database pertaining 
to missing persons and unidentified hu¬ 
man remains; 

3. The need to address outstanding Land 
claim issues between the Federal Gov¬ 
ernment and First Nations, including 
Aboriginals, and the need to improve 
access for First Nations communities to 
policing services; and 

4. The urgent need for updated Lawful ac¬ 
cess Legislation, modernized Legislative 
tools, and judicial processes to enable 
police to more effectively tackle organ¬ 
ized crime. 

The Law Amendments Committee has 
completed an issue paper on challenges 
police are encountering with current Lawful 
access Legislation (see www.cacp.ca). The 

continued on page 8 


Cette annee encore, nous continuons 
de porter a L'attention du gouvernement 
canadien Les differentes initiatives de 
I'ACCP et les sujets qui nous preoccupent. 
Cet automne, nous avons ecrit au Premier 
ministre Harper, au ministre de la Justice, 
monsieur Nicholson et au ministre de la 
Securite publique nouvellement nomme, 
monsieur Peter Van Loan, pour Leur faire 
part de nos priorites, soit: 

1. La collaboration avec les paliers de 
gouvernement federal, provincial et 
municipal, de meme qu'avec des repre- 
sentants des Premieres nations, dans le 
developpement d'un cadre national pour 
une desserte policiere d'avant-garde; 

2. Le besoin d'un engagement gouverne- 
mental dans Le developpement de 
strategies nationales efficaces dans Les 
domaines de L'interoperabiLite des com¬ 
munications vocales en securite pub- 
Lique, de La securite, de La sante et du 
bien-etre global des collectivites, de la 
Lutte a La pauvrete, de meme que sur Le 
registre des delinquants sexuels et sur 
une base nationale de donnees sur les 
personnes disparues et Les restes hu- 
mains non identifies; 

3. Le besoin d'aborder les questions de 
revendications territoriales toujours 
en suspens entre Les Premieres nations 
et le gouvernement federal, ainsi que 
Lame Li oration de I'acces aux services 
policiers pour Les communautes des 
Premieres nations; 

4. enfin, le besoin urgent d'outils legisla¬ 
tes modernes, de meme que de proces¬ 
sus judiciaires actualises permettant 

suite a la page 8 
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continued from page 7 

Board and I have committed to providing 
the necessary resources to work with gov¬ 
ernment to bring this important Legislation 
forward. We wiLL keep you posted on our 
progress. 

I was pleased to be invited to address 
the National Association of Fire Chiefs in 
September. Discussions at this conference 
highlighted that the challenges faced by 
Canadian fire services are similar, in many 
ways, to those police services are facing. We 
will continue to work with these important 
criminal justice and public safety groups to 
address issues of concern to all. 

The CACP will also continue to offer and 
promote educational activities for our mem¬ 
bers and agencies. We have entered into an 
agreement with CPKN to increase awareness 
of the benefits of e-learning programs for 
Canadian police organizations (see article 
on page 10). 

The Informatics Committee will host 
a conference on the theme of Supporting 
Public Safety Operations through Current 
and Emerging Technology, Feb 15-17, 2009. 
The CACP Traffic Committee will host a 2009 
Canada's National Pipeline Conference, May 
4-9, 2009. The CAPE subcommittee of the 
Human Resources Committee is hosting the 
Interpol/CAPE Training Symposium from 
June 14-17, 2009. We will also be working 
with the RCMP to host a second internation¬ 
al Child Exploitation Conference. 

Finally, the Annual CACP Conference will 
be held in Charlottetown, PEI, from August 
9-12.1 encourage you to take advantage of 
these Learning opportunities. 

By continuing to work and learn togeth¬ 
er, we can make a difference! 

Sincerely, 

(Ut 

Steven Chabot, President 


suite de la page 7 

Nous continuous egalement d’offrir et de 
promouvoir des activites pedagogiques pour 
nos membres et nos agences. 


aux policiers de s'attaquer plus effica- 
cement au crime organise. 

Le Comite sur Les amendements Legis- 
latifs a redige un document de fond sur 
Les problemes que pose aux policiers La 
loi actuelle sur L'acces (cf. www.cacp.ca). 
Le Conseil d'administration et moi-meme, 
nous nous sommes engages a fournir Les 
ressources necessaires pour collaborer avec 
le gouvernement afin de faire progresser 
cette importante legislation. 

J'ai ete tres heureux de m'adresser aux 
membres de L'Association nationale des 
chefs pompiers en septembre dernier, au 
Yukon. Lors de cette conference, les discus¬ 
sions ont montre que les defis auxquels Les 
chefs pompiers doivent faire face ont beau- 
coup de similitudes avec ceux rencontres 
par les services policiers. Nous allons done 
poursuivre Le travail avec nos partenaires 
de la securite publique et de La justice sur 
les questions qui nous concernent tous. 

Nous continuons egalement d'offrir et 
de promouvoir des activites pedagogiques 
pour nos membres et nos agences. Nous 
avons conclu une entente avec le RCSP pour 
accroitre la sensibilisation et Les avantages 
offerts par les programmes d'apprentissage 
en ligne pour Les organismes policiers du 
Canada (voir notre article a la page 10). 

Par ailleurs, le Comite sur I'informatique 
organise une conference sur Le soutien aux 
operations de securite publique grace aux 
technologies actuelles et emergentes, du 
15 au 19 fevrier 2009. Le Comite sur La 
securite routiere, pour sa part, accueillera 


la Canada's National Pipeline Conference, 
qui se tiendra du 4 au 9 mai 2009. De plus, 
du 14 au 17 juin prochains, Le sous-comite 
CAPE, sur les ressources humaines, tien¬ 
dra Le symposium de formation Interpol/ 
ACIFP. Nous collaborerons egalement avec 
La Gendarmerie royaLe du Canada pour tenir 
un deuxieme Colloque international sur 
l'exploitation des enfants . 

Je vous rappelle enfin que cette annee, 
notre Conference annuelle se tiendra un 
peu plus tot qu'a I'habitude, soit du 9 au 
12 aout, a L'lle-du-Prince-Edouard. Je vous 
invite done a profiter pleinement de toutes 
ces opportunity. 

Continuer de travailler et d'apprendre 
ensemble, e'est faire la difference. 

A tres bientot. 

Bien a vous 

fUf 

Steven Chabot, president 
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CACP and 
CPKN: 

Partnering to 
Achieve a Common Goal 

By Christine Jackson, Canadian Police Knowledge Network 


Policing in Canada is under the gun. Just as demands for police 
services are expanding into 21st century realms such as global ter¬ 
rorism, sophisticated cyber crime, and continually morphing drug 
offenses, policing itself is under the microscope. Frontline officers 
have never faced a more dangerous environment or greater pub¬ 
lic scrutiny. And despite the many complex issues at play within 
Canada's policing sector, one of the most pressing questions is also 
one of the most fundamental: Are frontline officers getting the 
training they need to safely and effectively carry out the duties 
expected of them? 

There's nothing new about the training challenges facing 
Canadian police services. Budgetary constraints, limited access to 
training resources and facilities, and complex scheduling demands 
have often hindered efforts to keep pace with training needs. 
As earLy as 2000, Canada's policing sector knew that it needed 
to adopt new technologies and mechanisms to achieve its train¬ 
ing objectives. And by 2004, the sector had acted, collaborating 
with various governmental and academic agencies to establish the 
Canadian Police Knowledge Network (CPKN), a not-for-profit or¬ 
ganization that develops and delivers online training products for 
frontline officers. 

The CPKN model is unique. Entrenched within the policing com¬ 
munity and governed and guided by senior police professionals, CPKN 
communicates with a network of trainers, decision-makers and subject 
matter experts to identify and develop priority training topics for the 
sector as a whole. This approach enables any police or law enforcement 
agency, regardless of size or geographical Location, to access consist¬ 
ent, just-in-time training. 

Over the past four years, the CPKN model has continually evolved, 
adapting to meet the distinct needs of a police audience and imple¬ 
menting new efficiencies that save services time and money. But as 
important as these advances have been, perhaps more significant is 
how the policing sector itself has evolved. More than ever, the sector 
is moving beyond autonomous, service-based training and using the 
CPKN model to share experience, knowledge and training resources 
with the police community at large. 

"CPKN has always been a 'by police, for police' entity," says 
Sandy Sweet, President and CEO of CPKN. "But the past couple of 
years have brought a more co-operative approach to the exchange 


of knowledge and information between police services. This trend 
is indicative of the growing sense of urgency around training issues 
and how CPKN is becoming increasingly accepted as one of the 
means to achieve collaborative training objectives." 

As an organization representing Canadian police services at all 
levels, the CACP also recognizes frontline officer training to be a pri¬ 
mary factor in achieving the highest possible level of public safety 
and security for all Canadians. Understanding that web-based deliv¬ 
ery is an important component of Canada's poLice training model, it 
has endorsed CPKN's mandate since 2006. More recently, however, 
CACP and CPKN have announced an enhanced aLLiance where CACP 
will take on a more active role in the promotion of CPKN and the 
development of its products. 

The goals of an enhanced relationship between CACP and CPKN 
are twofold: 

1) to increase awareness about CPKN and the benefits of e-learning 
among Canada's policing agencies; and 

2) to ensure the content produced by CPKN meets the needs of a 
national poLice audience. 

The first objective will be achieved by raising CPKN's profile at 



10 WINTER/HIVER 2009 


Un meme 
but: 

le partenariat entre I’ACCP 
etleRCDSP 

Par Christine Jackson 7 Reseau canadien du savoir policier 



Au Canada, La police vitsous La pression. On exige qu'elle s'eten- 
de a de nouveaux domaines (terrorisme mondial, criminaLite infor- 
matique, monde de La drogue en mutation constante) tout en scru- 
tant ses moindres faits et gestes. Jamais nos agents n'ont connu un 
contexte si dangereux et une critique populaire si intense. MaLgre le 
nombre et La compLexite des enjeux policiers, Les questions Les plus 
urgentes demeurent Les plus fondamentales: Les agents de premiere 
Ligne ont-iLs une formation adequate pour rempLir Leurs fonctions 
securitairement et efficacement? 

La formation ne constitue pas un nouveau probLeme dans Les 
forces poLicieres. Budgets serres, acces restreint aux res- 
sources et Lieux de formation, horaires compliques sont 
autant d'embuches a La satisfaction de ces besoinss. 
Des 2000, Le secteur policier savait qu'iL faudrait de 
nouveaux mecanismes et tech¬ 
nologies pour atteindre ses 
objectifs de formation. 
Agences gouverne- 
mentales et milieu 
academique ont 
coLLabore et, 
en 2004, nais- 
sait Le Reseau 
canadien du 
savoir poLi- 
cier (RCDSP), 
un organisme 
sans but Lucratif 
qui deveLoppe et 
fournit des pro- 
duits de formation 
web pour Les agents de 
premiere Ligne. 


MOUSE © GARRY518/DREAMSTIME.COM AND 
HAT © AD VAN BRUNSCHOT/DREAMSTIME.COM 


Le modele du RCDSP est unique en son genre. Enchasse dans 
La communaute poLiciere et encadre par Les speciaListes de La 
police, Le RCDSP reseaute avec de nombreux formateurs, deci- 
deurs et experts pour eLaborer Les formations prioritaires pour 
Le secteur. Ainsi, Les corps policiers et organismes duplication 
de La Loi de toute taille, partout au pays, peuvent profiter d'une 
formation uniformisee, a point nomme. 

Le modele du RCDSP evolue constamment depuis quatre ans, 
s'adaptant aux besoins specifiques du pubLic policier et introdui- 
sant des nouveautes qui permettent aux services d'economiser 
temps et argent. Si ces progres comptent, devolution du secteur 
policier meme est encore plus importante. Le secteur passe plus 
que jamais d'une formation autonome a L'interne vers Le modele 
RCDSP, utilise pour partager experience, savoir et ressources de 
formation avec toute La communaute poLiciere. 

« Le RCDSP a toujours ete «par La police, pour La police», 
affirme Sandy Sweet, presidente et chef de direction du Reseau. 
Mais depuis deux ans, on voit une meilleure cooperation dans 
L'echange de savoir et de renseignements entre services poli¬ 
cies. Cette tendance iLlustre Le sentiment d'urgence qui en- 
toure Les questions de formation. Le RCDSP s'impose de plus en 
plus comme un moyen d'atteindre Les objectifs coLLaboratifs de 
formation. » 

L'ACCP, qui represente Les services policiers du pays a to us 
Les niveaux, voit aussi dans La formation des agents de premiere 
Ligne un facteur primordial a La quaLite de La securite publique. 
Consciente que La formation par Internet occupe une place im¬ 
portante dans Le modele canadien de formation poLiciere, elle 
appuie Le mandat du RCDSP depuis 2006. Plus recemment, ces 
deux entites annongaient une alliance eLargie, selon LaqueLLe 
L'ACCP assumera un role plus actif dans La promotion du Reseau 
et Le deveLoppement de ses produits. 

L'ACCP et Le RCDSP poursuivent ainsi deux buts : 

1) mieux sensibiLiser Les services policiers au Reseau et aux 
avantages de L'apprentissage en Ligne; et 

2) s'assurer que Le materiel produit par Le Reseau reponde aux 
besoins du pubLic policier national. 


suite a la page 13 
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continued from page 10 

Together, CACP and CPKN have outlined 
an endorsement process to validate CPKN's 
e-learning design and development proced¬ 
ures against established benchmarks. In 
addition to adding a formal national review 
component to CPKN's quality assurance 
procedures, it will also strengthen CPKN's 
ability to identify key training initiatives 
as the selection, development and delivery 
of online training continues to evolve. 

"Canada's policing sector has been mov¬ 
ing towards an increasingly collaborative 


model for developing and delivering train¬ 
ing," says Steven Chabot, Deputy Director 
General of the Sflrete du Quebec and CACP 
President. "Web-based delivery has made 
knowledge sharing and cross-jurisdictional 
training more feasible than ever. The tech¬ 
nology is proven - we now need to focus 
on a means to ensure that the training put 
out there is based on recognized best prac¬ 
tices from services across the country. An 
endorsement process whereby a national 
body can analyze and authenticate the 


rigours associated with a training course 
is a critical component of that overall 
approach." 

The CACP endorsement process will as¬ 
sess CPKN learning products against iden¬ 
tified best practices for course training 
standards, instructional design, course de¬ 
velopment and quality reviews. CACP's HR 
Committee, a nationally represented body 
that facilitates the exchange of ideas, pro¬ 
cedures, and information relating to hu¬ 
man resource issues in policing, will have 
the opportunity to audit the development 
process for select CPKN courses. Based on 
reviews of the documentation associated 
with an established nine-step develop¬ 
ment process, and CPKN's adherence to 
that process, the HR Committee will put 
forward a recommendation to the CACP 
Board of Directors to issue course-specific 
endorsements. 

Any CPKN course that demonstrates ap¬ 
plicability to a national police audience 
is eligible for consideration under the en¬ 
dorsement process. While new courses will 
be given priority, existing courses from the 
CPKN catalogue may also be submitted for 
review. For courses that successfully ful¬ 
fill the requirements of the endorsement 
process, CPKN will be permitted to use 
CACP's Logo on course-specific promotional 
materials. 

While CPKN expects to see increased 
demand as a result of course endorsements 
and enhanced profile among the CACP mem¬ 
bership, this relationship will also generate 
benefits for CACP. Through a revenue-shar¬ 
ing agreement, CACP will earn a percent¬ 
age of registration fees from select CPKN 
courseware, excluding third-party courses 
or courses that have received development 
funding. These returns will support other 
CACP activities and initiatives on behalf of 
the entire policing community. 

"We're extremely pleased with this ar¬ 
rangement with CACP and believe it will re¬ 
sult in positive outcomes for all stakehold¬ 
ers," says Sweet. "It's just another example 
of how the Canadian policing community is 
working together to develop practical yet 
innovative solutions to the challenges fa¬ 
cing the sector." 

The CACP-CPKN agreement commenced 
on January 1,2009. The CACP HR Committee 
is expected to initiate the new endorse¬ 
ment process early in the new year. ♦ 
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suite de la page 11 

Pour atteindre Le premier, I'ACCP ac- 
cordera plus de visibiLite au RCDSP dans 
ses activites et communications. Pour 
Le second, soit Le coeur meme de cette 
coLLaboration, on parLe d'un processus 
d'endossement des cours qui vaLidera 
Les procedures de deveLoppement et de 
conception du RCDSP seLon Les normes 
etabLies. Ce dispositif ajoutera une re¬ 
vision formeLLe nationaLe a L'assuran- 
ce-quaLite actueLLe du Reseau, en pLus 
de renforcer La capacite de ceLui-ci a 
identifier Les initiatives cLes au fiL de 
L'evoLution du domaine de La formation 
en Ligne. 

« Le secteur poLicier canadien tend 
vers un modeLe de pLus en pLus coLLabo- 
ratif pour deveLopper et Livrer La forma¬ 
tion, affirme Steven Chabot, directeur 
generaL adjoint de La Surete du Quebec 
et president de L'ACCP. La Livraison par 
Internet faciLite grandement Le partage 
du savoir et La formation intercompeten¬ 
ces. La technoLogie est eprouvee; iL s'agit 
maintenant de s'assurer que La formation 
offerte se fonde sur Les pratiques recon- 
nues des services du pays. IL est essentieL 
a L'approche gLobaLe d'avoir un processus 
d'endossement seLon LequeL un corps na- 
tionaL anaLyse et authentifie Les rigueurs 
associees a un cours de formation. » 

Le processus de L'ACCP evaLuera Les 
produits d'apprentissage du RCDSP se¬ 
Lon Les normes retenues en matiere de 
formation, de conception pedagogique, 
d'eLaboration du cours et de revue de La 
quaLite. Le comite des RH de L'ACCP (une 
entite a representation nationaLe qui fa¬ 
ci Lite L'echange d'idees, de procedures et 
de renseignements sur Les questions de 
ressources humaines en miLieu poLicier) 
pourra verifier Le processus d'eLaboration 
de certains cours du Reseau. Apres etude 
de La documentation seLon une demarche 
en neuf etapes, Le comite recommandera 
au ConseiL d'administration de L'ACCP 
d'endosser ou de recuser Le cours. 

Seront admissibLes a La demarche 
d'endossement tous Les cours suscepti- 
bLes de s'appLiquer a L'echeLLe nationaLe. 
On priorisera Les nouveaux cours, mais 
ceux deja au cataLogue du RCDSP pour- 
ront aussi etre evaLues. Le Reseau aura 
Le droit d'utiLiser Le Logo de L'ACCP sur Le 
materieL promotionneL des cours endos- 
ses par L'association. 


Grace a L'endossement et a cette nou- 
veLLe visibiLite aupres des membres de 
L'ACCP, Le RCDSP s'attend a une demande 
accrue. L'ACCP profitera aussi du parte- 
nariat, puisqu'en vertu d'une entente de 
repartition, eLLe touchera un pourcentage 
des frais d'inscription a certains cours du 
Reseau, sauf Les cours de tiers et ceux 
dont Le deveLoppement etait subvention- 
ne. Cet argent servira aux autres activites 
et projets de L'ACCP, dont toute La com- 
munaute poLiciere tirera parti. 


« Cet arrangement avec L'ACCP nous ra- 
vit, cLame Mme Sweet. Toutes Les parties 
en profiteront. Ce n'est qu'un exempLe par- 
mi d'autres de La coLLaboration possibLe au 
sein de La communaute poLiciere canadien- 
ne afin d'eLaborer des soLutions pratiques 
et novatrices aux enjeux sectorieLs. » 
L'entente ACCP-RCDSP a commence 
Le l er janvier 2009. Le comite des RH 
de L'ACCP devrait demarrer Le nouveau 
processus d'endossement au debut de 
L'an prochain. + 
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LEARN MORE AT 

amuonline.com/ police-chief 

OR CALL 

877.777.9081 


AMU will accept up to 15 credit hours earned 
from the FBI National Academy toward a Masters 
Degree in Management, Public Administration, 
Criminal Justice or Homeland Security. 


Command Challenges Require An Educated Mind. 
Yours and Your Personnel. 


PUSH YOUR MIND 


American Military University 


AMERICAN MILITARY UNIVERSITY a 
100% online University, offers more than 50 
undergraduate and graduate degree programs 
that give you and your personnel the ultimate 
advantage toward addressing these challenges.. 
An Educated Mind. 


Safety, Leadership, Morale, Public 
Image, Promotional Opportunities... 

As a Command Officer you understand 
these challenges. 


DNA FORENSIC TESTING 

Experience. Quality. Speed. 
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• Rush turnaround times of 5,10 and 15 days 

• Expert witness support of all cases 

OrchidCellmark 

EXPERIENCE THE POWER OF DNA 

1-866-TEST-DNA 

www.orchidcellmark.com 


Up] DALHOUSIE 

UNIVERSITY 

Inspiring Minds 

Police Leadership 
Program 

WXo the people in your organization 

We offer distance programs providing 

l/have the necessary skills to 
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• Communication Skills for Police 
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• Legal Issues in Policing 

give students the best possible 

• Managing Police Performance: 

educational experience without the 

Coaching Skills ( begins with a three- 

hassle and expense of travel. Our 

day workshop ) 

courses are designed and delivered 

• Police Leadership and Management 

so that personnel can stay home, 

Development 

continue to work and apply the new 

• Policing and the Law of Human Rights 
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• Policing the Modern Community 

• Strategic Human Resource 

Management for Police Organizations 

• Strategic Policing 

For more information please contact 
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College of Continuing Education 
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cpl@.dal.ca 
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A Public Health 
Approach 
to Community 
Safety 


Securite publique 
et saute pubique 
vont de pair 


By Dr. David Butler- 
Jones, Canada's Chief 
Public Health Officer, 
Public Health Agency 
of Canada 


a Par le Dr David Butler- 

Jones, administrates en 
chef de la sante publique, 
Agence de la sante 
publique du Canada 


Does staying healthy help you stay on the right side of the Law? 
It may not be quite that simple, but when we examine the role of 
public health as an influencing factor in overaLL community health, 
clear Linkages to community safety become apparent. 

Aside from genetics, our health is based on a wide range of fac¬ 
tors. Quality nutrition, active Lifestyles and avoiding infectious dis¬ 
ease all play a role, but whether or not we are truly healthy is also 
affected by a variety of social and economic factors such as income, 
housing, education, job stability, and connections to family and 
friends. So while healthcare is mainly about treating the illnesses 
of individuals, it is the role of public health to work with individuals 
and communities to identify and address the factors affecting over¬ 
all physical, mental, spiritual and emotional well-being. 

In addition to their public safety responsibilities, the police 
community has an important role to play in the public's health, 
particularly with respect to youth. The police community is often 
our closest Link to society's most vulnerable and unhealthy popula¬ 
tions, including at-risk and street youth. When we Look at some 

continued on page 16 


Demeurer en sante nous aide-t-il a respecter La Loi? Ce n'est 
peut-etre pas si simple, mais lorsqu'on regarde le role que tient la 
sante publique dans La sante communautaire en general, on con¬ 
state vraiment des Liens avec la securite publique. 

Outre La genetique, plusieurs facteurs influent sur notre sante. 
La qualite de L'alimentation, un mode de vie actif et La protection 
contre Les maladies infectieuses en sont tous, mais aussi des fac¬ 
teurs socio-economiques comme Le revenu, le logement, I'education, 
L'emploi et Les liens familiaux ou sociaux. Si les soins de sante 
s'occupent du traitement des personnes malades. La sante publique 
collabore avec les personnes et les collectivites afin d'identifier Les 
facteurs touchant le bien-etre physique, mental, spirituel et emotif 
et d'agir sur ceux-ci. 

En plus d'assurer La securite. La police joue un role important en 
matiere de sante publique, particulierement avec les jeunes. ELle 
constitue souvent notre contact Le plus pres des couches Les plus 
vulnerables et malades de La societe, y compris Les jeunes a risque 
et Les jeunes de La rue. Les determinants de La criminalite (pauvrete, 

suite a la page 18 
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continued from page 15 


WHAT ARE DEVELOPMENTAL ASSETS? 

Developmental assets represent the relationships, opportunities and per¬ 
sonal qualities that young people need to avoid risks and to thrive. 

The more assets young people have, the Less Likely they are to engage in a 
wide range of high-risk behaviours (including drug and alcohol use) and the 
more likely they are to thrive. Assets have power for all young people, regard¬ 
less of their gender, economic status, family situation or ethnicity. 
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of the determinants of crime - poverty, 
family violence, inadequate schooling, 
social exclusion, inappropriate peer asso¬ 
ciation, poor academic achievement, low 
self-esteem - what we are also Looking at 
is the determinants of poor health. The 
notion of crime prevention through social 
development has been fully embraced by 
the police community and is an opportun¬ 
ity to focus on up-stream efforts such as 
youth mentorship initiatives and asset de¬ 
velopment, in an effort to prevent future 
potential crime. 

Research tells us that many challen¬ 
ges for adults, including criminality, have 
roots in early childhood and that having 
a good start in Life can help set the path 
for healthier adult years. Providing chil¬ 
dren and youth with environments that 
are stimulating, supportive and include 
positive parental or adult involvement, 
particularly in the first six years of life, 
can influence health by mitigating poor 
health outcomes later in Life. In dollars 
and cents, it is estimated that $1 spent 
in the early years saves between $3 and 
$9 in future spending on the health and 
criminal justice systems, as well as on 
social assistance. 

Good public health is a multi-player 
game and engagement is needed from 
all levels of government and society. So 
where do police officers come in? The 
Asset Building Champions program is an 
excellent example of the type of police 
involvement that has had significant 
and positive impacts on the health of 
at-risk youth. This program identifies 40 
developmental assets that have signifi¬ 
cant impact on the health and safety of 
youth and encourages the policing com¬ 
munity to become involved in the com¬ 
munity programs (such as Big Brothers/ 
Big Sisters, YMCA/YWCA, Safe Community 
Coalitions etc.) that help build these 
assets. The program encourages police 
officers to build sustained relationships 
with youth, rebuild connections and 
commitments in their neighbourhoods 
and become involved in youth-serving 
programs - all of which play an essen¬ 
tial part in ensuring overall community 
health and safety. 

My 2008 Report on the State of Public 
Health in Canada aims to raise awareness 
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At the end of the 
day, we must each 
be involved in 
understanding and 
taking charge of what 
we can do to improve 
public health. 

of the issue of health inequalities and 
examines some of the sociaL and eco¬ 
nomic factors that contribute to these 
inequalities. The report profiles suc¬ 
cessful interventions similar to the 
Asset Building Champions program such 
as the Community Action Program for 
Children and Pathways to Education , both 
of which are supported at some level 
through mentorship or cooperation with 
Law enforcement. 

In our respective fields of health and 
justice, the importance of proactive inter¬ 
ventions is clear. It's not just about re¬ 
acting to the Laws that are broken, just 
like it's not just about treating the illness 
after the fact. Good pubLic heaLth requires 
a balance between proactive and reactive 
solutions and the recognition of the im¬ 
portance of social policies and programs 
and services that address the basics Like 
housing, family benefits and education. 

And while pubLic heaLth is about 
preparing for emergencies and avoiding 
injury and disease, it is also about en¬ 
suring that our more vulnerable popu¬ 
lations have access to the fundamental 
building blocks that are so crucial to 
heaLth and well-being. Call it a case of 
"an ounce of prevention is worth a pound 
of cure" but the positive impacts of these 
types of proactive interventions cannot 
be ignored. 

At the end of the day, we must each 
be involved in understanding and tak¬ 
ing charge of what we can do to improve 
pubLic health. As Canada's Chief PubLic 
HeaLth Officer and head of the PubLic 
Health Agency of Canada, I am committed 


to ensuring that pubLic heaLth issues re¬ 
main a top priority for the Government of 
Canada and its citizens. 

Several priority areas for addressing 
heaLth inequalities in Canada have been 
identified, including sociaL investments, 
community capacity-building and inter¬ 
sectoral action within and outside the 
heaLth sector. As members of the police 
community, and as Leaders in policing 
in Canada, your efforts in these priority 


areas are greatly contributing to the 
heaLth and safety of our communities. We 
at the PubLic HeaLth Agency of Canada 
encourage you to stay on this track and 
to keep moving forward. ♦ 

For more information , please download the 
Chief Public Health Officer's Report on the 
State of Public Health in Canada 2008 at: 
www.phac-asp c.gc. ca/p ub l ica t/2008/cpho- 
aspc/index- eng.php 





Discover your 
leadership style 

...and endless networking possibilities 


Explore our 

Police Executive Centre 

* Executive Development in Policing 
Program (EDP) 

- Senior Police Administration Course 
(SPAC) 

- Executive Workshops 

Visit www.cpc.gc.ca 


’Mr 



Canada 


WINTER/HIVER 2009 17 



suite de la page 15 

violence fa mi Li ale, education inadequate, 
exclusion sociale, mauvaises frequentations, 
pietres resultats scolaires, faible estime de 
soi) recoupent Les determinants d'une mau- 
vaise sante. La notion de prevention du 
crime par Le developpement social, accep- 
tee a bras ouverts par les milieux policiers, 
donne I'occasion de concentrer Les efforts 
en amont, par le mentorat des jeunes et le 
developpement des actifs, afin de prevenir 
la criminalite future. 

Selon la recherche, maintes difficultes 
auxquelles font face Les adultes, dont La 
criminalite, prennent racine dans La pre¬ 
miere enfance; un bon depart dans la vie 
aide a profiter d'un age adulte plus sain. 
En fournissant aux enfants et aux jeunes 
des environnements stimulants et en- 
courageants, ou les adultes et Les parents 
participent positivement, et tout particu- 
lierement dans Les six premieres annees, 
on peut attenuer Les effets ulterieurs 
d'une mauvaise sante. Concretement, on 
evalue que chaque dollar investi dans 
les premieres annees de la vie permet 
d'economiser plus tard entre trois et neuf 


Au bout du compte, 
chacun d’entre nous 
doit chercher a 
comprendre la sante 
publique et faire 
ce qu’il peut pour 
I’ameliorer. 


dollars en soins de sante, en justice crim- 
inelle et en aide sociale. 

La sante publique se joue a pLu- 
sieurs : tous les paliers du gouvernement 
et de la societe doivent y participer. 
Qu'en est-iL des policiers? Le programme 
« Asset Building Champions » constitue 
un excellent exemple d'implication 
policiere ayant un fort impact sur La 


sante des jeunes a risque. CeLui-ci 
identifie 40 actifs developpementaux 
qui influencent grandement la sante 
et La securite des jeunes. II encourage 
aussi La police a s'impliquer dans les 
programmes communautaires (de type 
Grands Freres / Grandes Soeurs, YMCA / 
YWCA, Communautes securitaires, etc.) 
qui developpent ces actifs. Les poli¬ 
cies sont egalement invites a batir ou 
rebatir des Liens durables avec Les jeun¬ 
es de Leur quartier et a participer aux 
programmes qui desservent la jeunesse, 
toutes des choses essentieLLes au main- 
tien global de La sante et de La securite 
de La collectivite. 

Dans mon Rapport sur I'etat de la sante 
publique au Canada 2008 , j'ai tente de 
sensibiLiser La population aux inegalites 
en sante et d'examiner quelques facteurs 
socio-economiques aggravant celles- 
ci. Le rapport presente des interven¬ 
tions reussies semblables au programme 
« Asset Building Champions », comme le 
Programme d'action communautaire pour 
les enfants et Pathways to Education , 
qui utilisent tous deux le mentorat et la 
cooperation des forces policieres. 
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QUE SONT LES ACTIFS DEVELOPPEMENTAUX? 

Par actifs developpementaux, on entend les relations, occasions et qualites person¬ 
nels dont les jeunes ont besoin pour eviter les risques et s'epanouir. 

Plus les jeunes possedent d'actifs developpementaux, moins ils sont susceptibles 
de s'engager dans des comportements a risque (dont la consommation d'alcool et de 
drogues) et plus ils sont susceptibles de s'epanouir. Le pouvoir de ces actifs s'etend 
a tous les jeunes, peu importe le sexe, le statut economique, la situation familiale ou 
I'origine ethnique. 


^importance d'une intervention pro¬ 
active est indeniable dans nos champs 
respectifs, soit La sante et La justice. 
Reagir aux infractions ne suffit pas, com- 
me on ne peut pas uniquement traiter 
les maladies apres coup. Pour avoir une 
bonne sante publique, il faut atteindre 
L'equi Libre entre solutions proactives 
et reactives, tout en reconnaissant 
importance des programmes, politiques 
et services sociaux couvrant les elements 
fondamentaux comme Le Logement, La fa¬ 
mine et L'education. 

Si La sante publique s'occupe de La 
preparation en cas d'urgence et de La 
prevention des blessures et des mal¬ 
adies, elle s'assure aussi que nos popu¬ 
lations Les plus vulnerables aient acces 
aux elements essentiels a la sante et 
au bien-etre. Mieux vaut prevenir que 
guerir, au point ou I'on ne saurait ignorer 
L'effet positif de ce genre d'intervention 
proactive. 

Au bout du compte, chacun d'entre 
nous doit chercher a comprendre La 
sante publique et faire ce qu'il peut pour 
I'ameliorer. A titre d'administrateur en 
chef de la sante publique et directeur de 


L'Agence de la sante publique du Canada, 
je travai Lie a garder les enjeux Lies a La 
sante parmi les priorites du gouverne- 
ment et des citoyens du Canada. 

On a identifie plusieurs priorites pour 
repondre aux inegalites en sante au 
pays, dont des investissements sociaux, 
le developpement des capacites des col- 
Lectivites et taction intersectorielle a 
tinterieur et a I'exterieur du secteur de 
la sante. Les efforts de la police et de ses 


dirigeants au chapitre de ces priorites 
contribuent grandement a la sante et a 
La securite de nos collectivites. L'Agence 
de La sante publique du Canada vous en¬ 
courage a demeurer sur la bonne voie et 
a progresser. ♦ 

Pour en savoir plus, veuillez telecharger le 
Rapport sur I'etat de la sante publique au 
Canada 2008 au : www.phac-aspc.gc.ca/ 
pub l ica t/2008/cp ho-asp c/i n dex-fra. php. 
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With over 15 years of experience in voice recording, the 
CVDS ComLog Voice Recorder has the reputation of 
being one of the most reliable products on the market. At 
the end of the day, that's what it is all about, to give you a 
tool that you can depend on. Reliability is key. 

Every installation is special. Each with its unique 
requirements. At CVDS, we thrive on providing recording 
solutions for the largest clients with hundreds of 
channels to smaller sites with only 4 channels. Every 
site is as important as the next. The ComLog family of 
recorders provide individual solutions to each. Whether 
the sources are analog, digital, or VoIP, telephone or 
radio, the ComLog does it. Whether storage requirements 
are simple or RAID, 16,000 to 750,000 hours, Hard Disk, 
DVD, REV, or NAS, the ComLog does it. Whether simple 
or fault tolerant configurations are needed, the ComLog 
does it. 

We invite you to call or e-mail us to discuss YOUR 
recording requirements to select the best ComLog 
solution tailored specifically for your agency. 
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Canadian Group 
dedicated to 
improving First 
Responder 
Interoperability 
accepts 
International 
Award 


Un groupe canadien 
qui s’est engage 
aameliorer 
Unteroperabiite 
entre les premiers 
intervenants 
accepts un Prix 
international 


Superintendent 
Rick Finn, York 
Regional Police; 
Steve Palmer, 
Canadian Police 
Research Centre; 
and Inspector 
Lance Valcour, 
Canadian Police 
Research Centre. 



5th Annual 
JACP-iXP 
Excellence In 
Technology Award 
Program Luncheon 


Le surintendant 
Rick Finn, Police 
region ale d'York; 
Steve Palmer, 
Centre canadien 
de recherches 
policieres et 
I'inspecteur 
Lance Valcour, 
Centre Canadien 
de recherches 
policieres . 


On Sunday, November 9, 2008 during the 115th International 
Association of Chiefs of Police (IACP) Annual Conference in San 
Diego, California, representatives of the Canadian Interoperability 
Technology Interest Group (CITIG) accepted a 2008 IACP-iXP 
Excellence in Technology Award in the Small Agency Division. 


Le dimanche 9 novembre 2008, a L'occasion de La 115e Conference 
annuelle de I'Association internationale des chefs de police (IACP) 
qui s'est tenue a San Diego en Californie, des representants du Groupe 
d'interet canadien en technologie de L'interoperabiLite (GICTI) ont 
accept# Le Prix 2008 d'excellence en technologie de L'lACP-iXP 


continued on page 22 
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continued from page 21 


The award is presented annually to agencies demonstrating "su¬ 
perior achievement and innovation in the field of communication 
and information technology." CITIG, a partnership between the 
Canadian Police Research Centre (CPRC), the Canadian Association 
of Chiefs of Police (CACP), the Canadian Association of Fire 
Chiefs (CAFC) and Emergency Medical Services Chiefs of Canada 
(EMSCC), was recognized in the Excellence in Law Enforcement 
Communications and Interoperability category for helping to 
advance first responder interoperability in Canada. CITIG brings 
together representatives from public safety, industry, academia 
and government to collectively shape the future of Canadian pub¬ 
lic safety interoperability by facilitating the exchange of informa¬ 
tion, ideas and communications among stakeholders. 

"We are honoured to receive this prestigious award for 
work on what is perhaps the single most important issue fa¬ 
cing Canadian first responders today," stated Steve Palmer, 
Executive Director, CPRC, Defence Research and Development 
Canada Centre for Security Science. "The CPRC is very proud 
of the relationship it has with the main associations repre¬ 
senting Canada's first responder agencies. It is wonderful to 
be recognized together for the work we do. Thank you to the 
International Association of Chiefs of Police for celebrating 
this important partnership!" 

Launched in April 2007, the CITIG has focused on bringing 
stakeholders together to advance public safety provider inter¬ 
operability in a co-ordinated fashion. In addition to the CPRC, 


CACP, CAFC and EMSCC, key federal partners such as Public Safety 
Canada, Industry Canada and the Royal Canadian Mounted Police 
are also supporting the CITIG's direction and efforts. More than 
300 individuals have become members of the CITIG. 

"The Interoperability Group has made remarkable progress 
since its inception," said Deputy Director General Steven Chabot, 
President of the CACP. "The ability to have a diverse group work 
toward a common goal and accomplish so much in such a short 
time reflects the overdue need for the initiative. Being recognized 
for those efforts is certainly gratifying, and I look forward to con¬ 
tinued efforts to improve public safety provider interoperability 
in Canada." 

One of the CITIG's most notable accomplishments involves the 
very successful National Voice Interoperability Workshop held in 
March 2008 in Ottawa (a second workshop was held in Toronto 
from December 7 to 10). The workshop helped identify the next 
steps for an 'interoperability road map' to guide national inter¬ 
operability efforts. Since that time, significant progress has been 
made on developing the Canadian Voice Interoperability Plan — a 
document that is set to presented to the Government of Canada 
by March 31, 2009 with the intent to have the Plan then sent to 
Provincial counterparts and other federal departments for their 
input and consultation. 

"The IACP recognition is acknowledged and appreciated," 
remarked CAFC President, Calgary Fire Chief Bruce Burrell. "We 
also recognize that our work is far from done, and that all those 
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involved in delivering public safety services at all levels of gov¬ 
ernment and beyond need to work together toward common 
solutions. The work to raise awareness of the issue and efforts 
to produce a Canadian Plan is a good start, but more support is 
needed to put the issue at the forefront." 

Efforts to draw more attention to first responder interoper¬ 
ability were set to culminate in December during the Second 
National Interoperability Workshop. High Level representa¬ 
tives from each association and government officials were on 
hand for a ceremony commemorating the signing of a joint 
resolution on Improving Public Safety Interoperability — a 
Canadian first. 

"The CITIG has certainly helped Fire, Police, EMS and other 
first responders develop a mutual understanding of the key voice 
interoperability issues facing today's public safety sector," add¬ 
ed Chief Bruce Farr, President, EMSCC. "And we are on our way to 
addressing some of those issues. We are proud of our many suc¬ 
cesses and proud of the innovative and dedicated CITIG staff and 
volunteers whose work makes this a reality. I am confident that 
our shared commitment to public safety will result in greater 
public safety." 

For more information on the CITIG and the state of Canadian 
public safety provider interoperability, visit www.cprc.org/citig 
or send an e-mail to citig@cprc.org. Additional details about 
the award can be found on the IACP's website at www.iacptech- 
nology.org/TechAwardWinners2008.html. ♦ 
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See the digital edition of 
Canadian Police Chief Magazine 

at www.cacp.ca (under “Publications”). 



Pour lire ce numero de la 
Revue des chefs de police 
du Canada en ligne, voir 
www.cacp.ca et cliquer sur 
« Publications >>. 
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pompiers (ACCP) et Les Directeurs des 
services medicaux d'urgence du Canada 
(DSMUC), a ete reconnu dans La categorie 
de L'ExceLLence des communications et de 
L'interoperabiLite dans Le domaine de L'ap- 
plication de La Loi pour avoir contribue a 
faire progresser L'interoperabiLite entre Les 
premiers intervenants au Canada. Le GICTI 
regroupe des representants d'organismes 
de securite pubLique, de L'industrie, du 
miLieu universitaire et du gouvernement 
qui travaiLLent coLLectivement a structurer 
L'avenir de L'interoperabiLite entre Les or- 
ganismes de securite pubLique au Canada 
en fad Li tan t L'e change d'information et 
d'idees ainsi que Les communications entre 
Les intervenants. 

« Nous sommes honores de recevoir ce 
prix prestigieux pour Le travaiL accompLi sur 
L'enjeu sans doute Le pLus cruciaL pour Les 
premiers intervenants au Canada a L'heure 
actueLLe » a dit Steve PaLmer, directeur 
executif, CCRP, Centre des sciences pour La 
securite. Recherche et deveLoppement pour 
La defense Canada. « Le CCRP est tres fier 
de sa reLation avec Les principaLes associa¬ 
tions representant Les organismes de pre¬ 
miers intervenants du Canada. IL est mer- 
veiLLeux de voir que nous sommes reconnus 
ensembLe pour notre travaiL. Je voudrais 
remercier L'Association internationaLe des 
chefs de poLice qui ont tenu a ceLebrer cet 
important partenariat! » 

Mis sur pied en avriL 2007, Le GICTI 
s'est consacre a reunir Les intervenants 
pour faire progresser de maniere coor- 
donnee L'interoperabiLite entre Les pres- 
tataires de services de securite pubLique. 
Outre Le CCRP, L'Association canadienne des 
chefs de poLice, L'Association canadienne 
des chefs de pompiers et Les DSMUC, des 
partenaires federaux cLes teLs Securite 
pubLique Canada, Industrie Canada et La 
Gendarmerie royaLe du Canada appuient 
L'orientation et Le travaiL du GICTI. PLus de 
300 individus sont aujourd'hui membres 
du GICTI. 

« Le Groupe d'interoperabiLite a fait des 
progres impressionnants depuis ses de¬ 
buts, » a dit son directeur generaL adjoint 
Steven Chabot, president de L'ACCP. « Le 
fait d'avoir un groupe aussi diversifie tra- 
vaiLLantvers un butcommun et accompLis- 
sant autant en si peu de temps demontre 
Le besoin pressant de cette initiative. IL est 


« Le Groupe (I’interoperabilite a fait des 
progres impressionnants depuis ses debuts.» 


de La division des petits organismes. Le 
prix est decerne annueLLement aux organis¬ 
mes qui se sont distinguees par « Leurs rea- 
Lisations exceptionneLLes et Leur innovation 
dans Le domaine des communications et de 
La technoLogie de L'information. » 


Le Groupe d'interet canadien en tech¬ 
noLogie de L'interoperabiLite (GICTI), un 
partenariat entre Le Centre canadien de 
recherches poLicieres (CCRP), L'Association 
canadienne des chefs de poLice (ACCP), 
L'Association canadienne des chefs de 
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That's because IA PRO lets 
you organize and analyze 
internal affairs data like 
never before. Not only 
does this leading software 
program efficiently track all 
incidents of errant behavior, 
it also alerts you when an 
individual crosses the line. 
A line you set. So don't risk 
losing your agency's 
luster to an inefficient 
information management 
system. Investigate IA PRO, 
the IA software program 
trusted by many of America's 
top law enforcement 
agencies. Visit 
www.iaprofessional.com or 
call 1-800-620-8504 for a 
free demo CD. 
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one? 
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bien sflr gratifiant d'etre reconnu pour ces 
efforts, et je me rejouis a I'idee de pouvoir 
continuer a travaiLLer pour ameliorer L'inte- 
roperabilite entre Les prestataires de servi¬ 
ces de securite publique au Canada. » 

Line des realisations Les plus remar- 
quabLes du GICTI est L'AteLier national fort 
reussi sur L'interoperabilite vocale qui s'est 
tenu en mars 2008 a Ottawa (un deuxieme 
atelier est prevu du 7 au 10 decembre a 
Toronto). L'atelier a permis de cerner les 
prochaines etapes en vue de L'elaboration 
d'une « carte de route sur L'interoperabilite » 
pour guider Les efforts nationaux dans ce 
domaine. Depuis, des progres importants 
ont ete realises en vue de L'elaboration 
d'un plan canadien d'interoperabilite vo- 
cale, document qui devrait etre soumis au 
gouvernement du Canada au plus tard Le 31 
mars 2009 afin d'etre achemine aux homo- 
logues provinciaux et des autres ministe- 
res federaux pour obtenir Leur retroaction 
et a des fins de consultation. 

« Nous sommes heureux et nous ap- 
precions que 1'IACP nous ait reconnus, » 
a fait remarquer Bruce Burrell, president 


de I'Association canadienne des chefs de 
pompiers et chef des pompiers de Calgary. 
« Nous reconnaissons egalement que no- 
tre travail est Loin d'etre termine, et que 
tous ceux qui participent a La prestation 
des services de securite publique a tous Les 
echelons de gouvernement et au-dela doi- 
vent travaiLLer ensemble vers des solutions 
communes. Le travail de sensibilisation a 
cet enjeu ainsi que Les efforts visant a ela- 
borer un Plan canadien sont un bon debut 
mais nous devons obtenir un appui plus 
important pour que cet enjeu soit place au 
premier rang. » 

Les efforts visant a donner de L'impor- 
tance a L'interoperabilite entre Les premiers 
intervenants connaitront Leur apogee pen¬ 
dant Le deuxieme atelier national sur L'inte¬ 
roperabilite. Des representants des cadres 
de chaque association et des representants 
du gouvernement seront presents a La cere- 
monie pour commemorer La signature d'une 
resolution conjointe sur L'amelioration de 
l'interoperabilite entre les prestataires des 
services de securite publique, une premiere 
canadienne. 


« II ne fait aucun doute que Le GICTI a 
aide Les services des incendies, Les services 
de police, Les services d'urgence medicale et 
d'autre premiers intervenants a developper 
une comprehension mutuelle des enjeux cles 
Lies a L'interoperabilite vocaLe auxquels Le 
secteur de la securite publique doitfaire face 
aujourd'hui, » a ajoute le chef Bruce Farr, 
president des DSMUC. « Et nous sommes a La 
veille de nous attaquer a ces enjeux. Nous 
sommes tiers de nos nombreuses reussites 
et tiers des benevoles et des employes no- 
vateurs et devoues du GICTI dont Le travail a 
permis que ceci devienne une realite. Je suis 
confiant que notre engagement commun a 
L'egard de La securite publique menera a une 
securite publique accrue. » 

Pour obtenir de plus amples renseigne- 
ments sur le GICTI et I'etat de I'interope- 
rabilite entre Les prestataires des services 
de securite publique au Canada, visitez 
Le site www.cprc.org/citig ou faites par- 
venir un courriel a citig@cprc.org. Des 
renseignements plus detaiLies au sujet 
du prix sont disponibles sur Le site Web 
de 1'IACP. ♦ 


A 
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Nomination 
Deadlines for 
CACP Awards 


Dates pour les 
Candidatures aux 
Prix ACCP2009 


Know someone who deserves to be recognized for their 
efforts? Nominate them for a 2009 CACP award! 

NATIONAL POLICE AWARD FOR TRAFFIC SAFETY 
TRANSPORT CANADA DIRECTOR GENERAL'S ROAD SAFETY 
LIFETIME ACHIEVEMENT AWARD 

Nomination Deadline: June 1, 2009 

For further information about these awards and to down¬ 
load nomination forms, viit: www.safety-council.org/news/ 
awards/nom-2008.html. 

MICROSOFT TECHNOLOGY INNOVATION AWARD 

Nomination Deadline: May 7, 2009 

For more information on the Microsoft Technology Innovation Award 
and the CACP IT Warehouse, visit www.cacp.ca/mtia. 

CANADIAN BANKS' LAW ENFORCEMENT AWARD 

Nomination Deadline: April 30, 2009 
More information about this award and the nom 
ination process is available at www.cba.ca 

BANK OF CANADA LAW 
ENFORCEMENT AWARD OF 
EXCELLENCE FOR COUNTERFEITING 
DETERRENCE 

Nomination Deadline: to be determined 
Application forms and further details on this 
award are available at www.bankofcanada.ca. 

THE MINISTER OF JUSTICE NATIONAL YOUTH 
JUSTICE POLICING AWARD 

Watch for information on how you can nominate po 
Lice officers in your community for the 2009 awards 
at www.cacp.ca. 

NEW FOR 2009! 

Motorola and the CACP are proud to sponsor a 
new award, the C AC P/Motorola Award for 
Excellence in Emergency Preparedness 

Details and nomination forms will be 
available soon at www.cacp.ca. ♦ 



Vo us souhaitez souligner le travail de quelqu'un? 
Soumettez sa candidature pour un prix ACCP 2009! 


PRIX NATIONAL DE LA SECURITE ROUTIERE 
PRIX D'EXCELLENCE DU DIRECTEUR GENERAL DE 
TRANSPORT CANADA POUR L'ENSEMBLE DES REALISA¬ 
TIONS EN SECURITE ROUTIERE 

Tombee des mises en candidature : ler juin 2009 

Vous trouverez des renseignements supplementaires et les formu- 

laires de mise en candidature au http://www.safety-council.org/ 

news/awards/nom-2008.html. 

PRIX D'INNOVATION EN TECHNOLOGIE DE MICROSOFT 

Tombee des mises en candidature : 7 mai 2009 

Pour en savoir plus sur Le Prix d'innovation en technologie de 

Microsoft et L'Entrepot technoLogique de L'ACCP, consultez Le www. 

cacp.ca/mtia. 

MEDAILLE D'HONNEUR DES BANQUES CANA- 
DIENNES POUR ACTION POLICIERE MERITOIRE 

Tombee des mises en candidature : 30 avril 2009 
Pour connaitre Les details de ce prix et La demarche 
de mise en candidature, consultez Le www.cba.ca. 



PRIX D'EXCELLENCE DE LA BANQUE DU 
CANADA EN MATIERE DE REPRESSION DE LA 
CONTREFA^ON 

Tombee des mises en candidature : a determiner 
Vous trouverez Les formulaires et des renseignements sup¬ 
plemental sur ce prix au www.bankofcanada.ca. 

PRIX NATIONAL DES SERVICES POLICIERS AUX JEUNES 
DU MINISTRE DE LA JUSTICE 

Pour savoir comment presenter la candidature d'un agent de police de 
votre collectivite pour les prix 2009, surveillez le www.cacp.ca. 

NOUVEAU EN 2009! 

Motorola et L'ACCP sont tiers de commanditer le nouveau Prix ACCP/ 
Motorola pour I'excellence de protection civile. Vous 
trouverez bientot to us Les details et les formulaires 
de mise en candidature au www.cacp.ca. ♦ 
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CACP Committees 
Seeking New Members 

Our Committees are working on a variety of projects and initia¬ 
tives to improve and enhance the effectiveness of police organiza¬ 
tions across Canada. They are instrumental in supporting the CACP's 
efforts to raise and address issues of policing and public safety 
concerns with our government, non-governmental organizations 
and our communities. 

We encourage you to join with other police leaders and subject 
matter experts to help us continue to make progress on issues that 
are important to us all. 

For further information, or to join a Committee or sub-commit¬ 
tee, contact our Chairs. 


Les comites de I’ACCP cherchent 
de nouveaux membres 

Nos comites travaillent sur une variete de projets et initiatives 
visant a ameliorer et renforcer L'efficacite de La police au Canada. I Is 
sont a soutenir Les efforts de L'ACCP a soulever et traiter Les ques¬ 
tions de police et de securite publique avec notre gouvernement, 
non-gouvernementales et de nos collectivites. 

Nous vous encourageons a vous joindre avec d'autres dirigeants 
de la police et des experts en la matiere pour nous aider a continuer 
a faire des progres sur les questions qui sont importantes pour nous 
to us. 

Pour de plus amples renseignements, ou pour se joindre a un 
comite ou sous-comite, contactez nos presidents. 


Aviation Security Committee/ 

Comite de surete de L'aviation 

Chair/President: Commr Julian Fantino 

Ontario Provincial Police 

Tel: 705 329-6199 

E- mai L: j u Lian.fa ntino@o ntario. ca 

Counter-Terrorism and National 
Security/Contre-terrorisme et de la 
securite nationale 

Co-Chair/Co-president: 

D/Commr. Vincent Hawkes 
Ontario Provincial Police 
Tel: 705 329-6301 
E-mail: vince.hawkes@ontario.ca 

Co-Chair/Co-president: 

Chief William Blair 
Toronto Police Service 
Tel: 416 808-8000 
E-maiL: officeofthechief@ 
torontopolice.on.ca 

Crime Prevention Committee/ 

Comite de la prevention du crime 

Co-Chair/Co-president: 

Chief Gary Crowell 

Halton Regional Police Service 

TeL: 905 825-4700 

E-maiL: gary.crowell@hrps.on.ca 

Co-Chair/Co-president: 

Ms. Dorothy Ahlgren 
TeL: 613 725-1555 
E-maiL: frankLy@magma.ca 

Drug Abuse Committee/ 

Comite de sensibilisation aux drogues 

Chair/President: Chief Barry MacKnight 
Fredericton Police Force 
TeL: 506 460-2421 

E-maiL: barry.macknight@fredericton.ca 

Vice-Chair/Vice-pres. : Mr. Richard Sauve 

RCMP/GRC 

TeL: 613 949-7742 

E-maiL: richard.sauve@rcmp-grc.gc.ca 

Electronic Crime/Crime electronique 

Co-Chair/Co-president: 

C/Supt. Kathryn Lines 
Ontario Provincial Police 
TeL: 705 329-6315 
E-maiL: kate.lines@ontario.ca 

Co-Chair/Co-president: 

Supt. Tom PownaLL 

RCMP/GRC 

TeL: 613 998-6066 

E-maiL: tom.pownaLL@rcmp-grc.gc.ca 


Electronic Crime National Technological 
Crime Advisory Committee/ 

Comite aviseur sur le crime 
technologique (NTCAC) 

Chair/President: A/Insp. Dan Rajsic 
Ontario Provincial PoLice 


Emergency Management Committee/ 
Comite sur La gestion des urgences 

Chair/President: D/Chief Sue O'Sullivan 
Ottawa PoLice Service 
TeL: 613 236-1222 ext. 5596 
E-maiL: osullivans@ottawapoLice.ca 

Ethics Committee/Comite d'ethique 

Chair/President: D/Chief Norm Lipinski 
Edmonton PoLice Service 
TeL: 780 421-2249 
E-maiL: norm.Lipinski@ 
police.edmonton.ab.ca 

Vice-Chair/Vice-pres. : 

A/Commr. Sandra Conlin 

RCMP/GRC 

TeL: 613 993-8059 

E-maiL: sandra.conlin@rcmp-grc.gc.ca 

Human Resources Committee/ 

Comite des ressources humaines 

Chair/President: Dir. Rudy Gheysen (Rtd) 
Ontario PoLice ColLege 
TeL: 519 773-5361 
E-maiL: rudy.gheysen@jus.gov.on.ca 

Vice-Chair/Vice-pres. : 

A/Com mr. Stephen Graham 

RCMP/GRC 

TeL: 902 426-3940 

E-maiL: steve.graham@rcmp-grc.gc.ca 

Human Resources Committee Canadian 
Association of PoLice Educators 
(C.A.P.E)/ 

Comite des ressources humaines 
Association canadienne des intervenants 
en formation poliriere 

Chair/President: Dr. Curtis Clarke 
Alberta Solicitor General 
TeL: 708 644-1778 
E-maiL: curtis.clarke@gov.ab.ca 

Human Resources Committee 
Professional Standards Sub-committee/ 
Comite des ressources humaines Sous- 
comite des normes professionnelles 

Chair/President: S/Supt. Tony Corrie 
Toronto PoLice Service 
TeL: 416 808-8088 

E- m ai L: to ny. co rrie @to ro nto p o Li ce. ca 


Informatics Committee/Co mite de 
I'informatique 

Co-Chair/Co-president: 

Chief Clive WeighiLL 
Saskatoon PoLice Service 
TeL: 306 975-8250 
E-mail: clive.weighiLL@ 
police.saskatoon.sk.ca 

Co-Chair/Co-president: Mr. Eldon Amoroso 

London PoLice Service 

TeL: 519 661-5407 

E-mail: eamoroso@police.London.ca 

Informatics Committee Interoperability 
Sub-Committee/ 

Sous-comite sur I'interoperabilite du 
Comite de I'informatique 

Co-Chair/Co-president: Supt. Brad Ward 
Edmonton PoLice Service 
TeL: 780 421-2139 

E-mail: brad.ward@poLice.edmonton.ab.ca 

Co-Chair/Co-president: Supt. Richard Finn 
York Regional Police 
TeL: 905 830-0303 ext. 7900 
E-maiL: 276@yrp.ca 


International Committee 

Chair/President: Chief Armand La Barge 
York RegionaL Police 
TeL: 905 773-1222 ext. 7954 
E-mail: 334@police.york.on.ca 

Law Amendments Committee/ 

Co mite de modification des lois 

Co-Chair/Co-president: 

D/Chief Const. Clayton PecknoLd 
Central Saanich PoLice Service 
TeL: 250 652-4441 ext. 4230 
E-mail: dayton.pecknold@csaanich.ca 

Co-Chair/Co-president: Mr. Vince Westwick 
Ottawa PoLice Service 
TeL: 613 236-1222 ext. 5990 
E-mail: westwickv@Ottawapolice.ca 

National Police Services/ 

Services nationaux de police 

Chair/President: C/Const. Derek Egan 
Saanich PoLice Department 
TeL: 250 475-4321 ext. 1311 
E-mail: degan@saanichpolice.ca 


Organized Crime Committee/ 

Comite sur le crime organise 

Chair/President: A/Commr. Mike Cabana 

RCMP/GRC 

TeL: 613 990-6401 

E-mail: mike.cabana@rcmp-grc.gc.ca 


PoLice Information & Statistics (POLIS)/ 
Informations et statistiques polirieres 
(POLIS) 

Chair/President: D/Chief Sue O'Sullivan 
Ottawa PoLice Service 
TeL: 613 236-1222 ext. 5596 
E-maiL: osuLLivans@ Ottawa p o Li ce. ca 

Vice-Chair/Vice-pres. : Mr. John Turner 
Canadian Centre for Justice Statistics/ 
Centre canadien de La statistique juridique 
TeL: 613 951-6635 
E-maiL: john.turner@statcan.ca 

Policing with Aboriginal People/ 

Comite sur Les services de police des 
Autochtones 

Interim Chair/President: 

Mr. Peter Cuthbert 
CACP 

TeL: 613 233-1106 

E-maiL: peter.cuthbert@cacp.ca 

Private Sector Liaison Committee/ 
Comite de Liaison avec le secteur prive 

Chair/President: Chief Brian MuLLan 
Hamilton PoLice Service 
TeL: 905 546-4700 

E-maiL: bmuLlan@hamiltonpoLice.on.ca 

Quality Assurance Law Enforcement/ 
Assurance qualite dans Le travail poLicier 

Co-Chair/Co-president: 

Acting Supt. Luc Delorme 

RCMP/GRC 

TeL: 613 824-2765 

E-maiL: luc.deLorme@rcmp-grc.gc.ca 

Co-Chair/Co-president: Insp. Daniel 
Cauchy 

Surete du Quebec 
TeL: 514 390-8200 
E-maiL: danieL.cauchy@surete.qc.ca 

Co-Chair/Co-president: 

Insp. Terrance Cheslock 
Ottawa PoLice Service 
TeL: 613 236-1222 ext. 2015 
E-maiL: cheslockt@ottawapdice.ca 

Traffic Committee/ 

Comite de La securite routiere 

Chair/President: 

D/Commr. Lawrence Beechey 
Ontario Provincial PoLice 
TeL: 705 329-7506 
E-maiL: larry.beechey@ontario.ca 


♦ 
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CALENDAR OF EVENTS FOR 2009 


Date 

Event 

Location 

Feb 4 - 5 

Organized Crime Committee Meeting 

Quebec City, QC 

Feb 8 -13 

Institute for Strategic International Studies (ISIS) 

King City (Toronto), ON 

Feb 15 -17 

Supporting Public Safety Operations through 

Current and Emerging Technology Conference 

Victoria, BC 

Mar 5 - 6 

Law Amendments Committee Meeting 

Vancouver, BC 

Mar 6 - 7 

CACP Board of Directors Meeting 

Vancouver, BC 

Mar 12 -13 

Traffic Committee Meeting 

Chilliwack, BC 

Mar 23 - 27 

Institute for Strategic International Studies (ISIS) 

King City (Toronto), ON 

Apr 19 - 21 

International Conference for Police and Law 
Enforcement Executives 

Halifax, NS 

May 4 - 7 

Canada's National Pipeline/Convoy Conference 

Edmonton, AB 

May 24 - 29 

Institute for Strategic International Studies (ISIS) 

King City (Toronto), ON 

Jun 1-4 

RCMP - National Coordinating Committee on the 
Exploitation of Children 

Montreal, QC 

Jun 14 -17 

Interpol/CAPE Training Symposium 

Edmonton, AB 

Aug 9 -12 

CACP Annual Conference 

Charlottetown, PEI 


Calendrier 


CALENDRIER 2009 


Date 

Evenement 

Lieu 

4-5 fev. 

Reunion du comite sur le crime organise 

Quebec, QC 

8-13 fev. 

Institute for Strategic International Studies (ISIS) 

King City (Toronto), ON 

15-17 fev. 

Supporting Public Safety Operations through 

Current and Emerging Technology Conference 

Victoria, C.-B. 

5-6 mars 

Reunion du comite sur les amendements a la loi 

Vancouver, C.-B. 

6-7 mars 

Conseil d'administration de I'ACCP 

Vancouver, C.-B. 

12-13 mars 

Reunion du comite sur la circulation 

Chilliwack, C.-B. 

23-27 mars 

Institute for Strategic International Studies (ISIS) 

King City (Toronto), ON 

19-21 avr. 

Colloque international pour les dirigeants de la 
police et des forces de I'ordre 

Halifax, N.-E. 

4-7 mai 

Canada's National Pipeline/Convoy Conference 

Edmonton, AB 

24-29 mai 

Institute for Strategic International Studies (ISIS) 

King City (Toronto), ON 

1-4 juin 

GRC - Comite national de coordination sur 
Sexploitation des enfants 

Montreal, QC 

14-17 juin 

Symposium de formation Interpol/ACIFP 

Edmonton, AB 

9-12 aout 

Colloque annuel de I'ACCP 

Charlottetown, I.-P.-E. 
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Buyers'Guide/Guide des acheteurs 


BADGES/INSIGNIA 

j.thrtffrt 7 

** - - F 

Labelnet, Inc. 

353 George St. N., Unit 1 
Cambridge, ON N1S4X7 
Phone: (519) 740-8900 
Fax: (519) 740-8919 
E-mail: ghancock@labelnet.ca 
Web: www. label net,ca 

For Badges & Insignia that you can actually read, pis 
contact...Labelnet, Inc. 

BODY ARMOR & PROTECTIVE CLOTHING 



APS Distributors, Inc. 

555 Legget Dr., Ste. 1005 

Kanata, ON K2K 2X3 

Phone: (888) 834-1819 

Fax: (905) 835-2470 

E-mail: marketing@pacsafety.com 

Web: www.apsdistributors.com 

APS, a Division of Pacific Safety Products, is Canada's 

leading sources for products designed for police, fire, 

ambulance, and security. We are pleased to offer 

a tremendous selection of products and services, 

including PSP's cutting edge body armour. APS strives 

to become your Supplier of Choice for all of your 

uniform and equipment needs. 


ieri4 

BODY ARMOR 

ten4 Body Armor 

515 Provencher Ave. 

Laurierville, QCG0S1P0 

Phone:(819)365-4800 

Fax: (819) 365-4777 

E-mai I: jdubois@ten4bodyarmor. com 

Web: www.ten4bodyarmor.com 

We offer quality ballistic solutions and the exceptional 

service to our clients. Our organization is ISO 

9001:2000 certified and all our products meet the 

industry’s highest quality standards. Most of our 

ballistic systems are NIJ 05 (interim requirements 

2005) certified and will meet the strictest standards: 

those you require. 

COMPUTER AIDED DISPATCH 

xwave 

JUSTICE & PUBLIC SAFETY 

xwave, A division ol Bell Aliant 

65 Iber Rd. 

Ottawa, ON K2S1E7 
Phone:(800)414-9130 
Fax:(613)831-1836 
E-mail: corrie.rowe@xwave.com 


Web: www.xwave.com/publicsafety 
xwave provides multi-service, multi-jurisdiction 
dispatch, mobile computing andAVL solutions 
for police, fire, EMS and transit for all sizes of 
organizations. As a systems integrator, xwave will also 
customize its offerings to meet the client's unique 
needs, xwave provides comprehensive support and 
maintenance services for all of its offerings. 

DIGITAL FORENSICS 

smn 


Net Cyclops, Inc. 

4120 Ridgeway Dr., Unit #43 
Mississauga, ON L5L 5S9 
Phone: (905) 607-9777 
Fax: (905) 607-0034 
E-mail: info@nci.ca 
Web: www.nd.ca 

NCI is Canada's premier full service provider of IT 
Security, Networking and Digital Forensics solutions 
and services. A trusted provider of 80+% of Law 
Enforcement Agencies in Ontario, NCI offers an 
experienced team of certified experts. Our Training 
Centre offers courses in digital forensics and IT 
Security, www.nci.ca 

DNA& DRUG TESTING 


MaX>(a m 

f Inc 

Driven by Sr nitre and Seirncr 

Maxxam Analytics, Inc. 

335 Laird Rd, Unit 4 

Guelph, 0NN1H6J3 

Phone: (877) 706-7678 x712 

Fax: (519) 836-2377 

Web: www.thednalab.com 

Maxxam Analytics Inc. is the largest private analytical 

laboratory in Canada. Maxxam offers complete forensic 

biology testing Tom body fluid screening to STR- 

DNA analysis in criminal/civil forensic investigations 

(SCC/ISO-17025 accredited), as well as in cases 

of questioned biological relationships. We also offer 

analytical services in the environmental, drugs of 

abuse, petroleum/petrochemical and food-safety 

sectors. 

DNA TESTING 

O RC HID 
Cellmark 

Orchid Cellmark DNA Testing 

635 Columbia St. 

New Westminster, BCV3M 1A7 

Phone: (866) 837-8362 

Fax: (604) 523-2974 

E-mail: jclay@orchid.com 

Web: http://www.orchidcellmark.com 

Orchid Cellmark, an ISO-17025 accredited DNA 


laboratory, offers biological screening and routine 
DNA analysis as well as specialized Y-STR and 
mitochondrial DNA analysis technologies. Also offering 
Minifiler which works well for highly degraded samples. 
In Canada, call 1-866-TEST-DNA 
(837-8362). 

ELECTRONIC CITATION ISSUANCE SOFTWARE 

g|echifa 

Groupe Techna, Inc. 

400 Henri Bourassa Blvd. East, Ste. 150 

Montreal, QC H3L 1C4 

Phone: (514) 953-9898 

Fax: (514) 387-6220 

E-mail: info@gtechna.com 

Web: www.gtechna.com 

With over 12 years experience, MES-MOBILE 

ENFORCEMENT SOFTWARE enables law enforcement 

agencies to create E-TICKETS for parking, traffic and 

city code enforcement, improving user productivity, 

reducing errors and improving efficiencies. E-tickets 

drastically improve your collection rate because 

up to 20 percent of manual paper-based citations 

are unenforceable due to officer errors or illegible 

handwriting. 

FIREARMS 

'SAUER 

Sig Sauer, Inc. 

18 Industrial Dr. 

Exeter, NH 03833 

Phone: (603) 772-2302 

Fax: (603) 772-9082 

E-mai I: edward. kokski@sigsauer.com 

Web: www.sigarms.com 

SIG SAUER® world renowned firearms are the 

weapons of choice for many of the premier global 

military, law enforcement and commercial users. High 

quality, ultimate reliability, and unmatched performance 

have always been hallmarks of SIG SAUER pistols 

and rifles. In the USA, nearly 1 in 3 law enforcement 

professionals use SIG SAUER firearms. 

IDENTIFICATION SYSTEMS 



Sherlock AntiTheft Marking, Inc. 

440 St Helene St. 

Longueuil, QC J4K 3R2 
Phone:(800)361-0711 
Fax: (450) 674-0376 
E-mail: info@sherlock.ca 
Web: www.sherlock.ca 

Since 1983, Sherlock Antitheft Marking Inc. fights 
auto theft. The Sherlock intensive antitheft marking 
process provides the best protection against auto theft 
by reducing the value of a vehicle and its parts on the 
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black market Sherlock applies its process to cars, 
trucks, boats and other vehicles and maintains a fully 
secure database available to law enforcement officers. 

INFORMATION SECURITY 

ssnci 


Net Cyclops, Inc. 

4120 Ridgeway Dr., Unit #43 
Mississauga, ON L5L 5S9 
Phone: (905) 607-9777 
Fax: (905) 607-0034 
E-mail: info@nci.ca 
Web: www.nci.ca 

NCI is Canada's premier full service provider of IT 
Security, Networking and Digital Forensics solutions 
and services. 4 trusted provider of 80+% of Law 
Enforcement Agencies in Ontario, NCI offers an 
experienced team of certified experts. Our Training 
Centre offers courses in digital forensics and IT 
Security, www.nci.ca 

INTERNAL AFFAIRS/PROFESSIONAL 
STANDARDS UNIT SOFTWARE 

Tapro 

Ever alert 

Cl Technologies, Inc. 

1728 Cypress St. 

Vancouver, BCV6J4W2 

Phone: (904)806-1979 

E-mail: mblumberg@ci-technologies.com 

Web: www.iaprofessional.com 

lAPro and our high level of customer support are 

dedicated to making sure your agency attains the 

utmost level of professional standards and excellence. 

lAPro solves the accountability, tracking and reporting 

requirements of IA Units. lAPro provides the means 

to identity potential problematic officers through a 

comprehensive early intervention system. 

INTEROPERABLE COMMUNICATIONS 

TE LUS 

tie fututJ C fnendty~ 

TELUS 

461 Alden Rd. #33, 34 
Markham, ON L3R 3L4 
Phone:(416)684-3027 
Fax: (905) 968-1305 
Toll Free: 1-888-463-6160 
E-mail: ers@telus.com 

TELUS Emergency Response Support. Radio, 
data, surveillance video and videoconference 
communications "anywhere anytime". SATCOLTand 
radio handsets can be deployed anywhere in Canada. 
Provides critical interoperable communications. Call 
1-888-463-616024/7/365. 


JUSTICE STUDIES PROGRAMS (PART-TIME) 

UNfveRsrrr of 

Guelph 

Humber 

University of Guelph-Humber 

207 Humber College Blvd. 

Toronto, ON M9W 5L7 

Phone: (416) 798-1331x6277 

Fax: (416) 798-3606 

E-mail: info@guelphhumber.ca 

Web: admission.guelphhumber.ca/baa 

The Bachelor of Applied Arts in Justice Studies degree 

program has been specifically designed to meet the 

unique learning needs of Canadian law enforcement 

practitioners. Applicants to the program can receive 

significant advanced standing on the basis of their prior 

learning and previously completed post-secondary 

education. Please visit http://admission.guelphhumber. 

ca/baa for program information. 

LAPTOP DOCKING STATIONS 



Range Mobility 

1003-55th Ave. N.E., Unit 0 

Calgary, ABT2E6W1 

Phone: (403) 730-2130 

Fax: (403) 730-2137 

E-mail: info@rangemobility.com 

Web: www.rangemobility.com 

Range Mobility offers off-the-shelf and custom 

in-vehicle computer mounting solutions, emergency 

vehicle lighting products, complete fleet vehicle 

outfitting, and expert installation services by our EVT 

(Emergency Vehicle Technician) Certified personnel. 

Email info@rangemobility.com or visit www. 

rangemobility.com to learn more. 

LEARNING MANAGEMENT SYSTEMS 



TraimngT^nner" 


Training Partner by GeoMetrix 

240 Bay St. 

Victoria, BC V6A 3K5 
Phone: (250) 361-9300 
Fax: (250) 361 9362 

E-mail: communications@tralningpartner.com 
Web: www.trainingpartner.com 
Proven in the marketplace since 1992, Training Partner 
offers a lower cost, more flexible alternative to 
high-priced learning management systems. Already 
in use at Calgary Police Service, Canadian Police 
College and Justice Institute ofBC, TrainingPartner 
software is ideally suited to law enforcement training 
and performance management. Reach beyond your 
expectations... 


LIGHTING 

4 M) 

PELICAN 

You break it. we replace it... forever. 

Pelican Products, Inc. (Canada) 

10221 - 184 St. 

Edmonton, AB T5S 2J4 
Phone: (780) 481-6076 
Fax: (780)481-9586 
Toll Free: 1-866-273-5422 
E-mail: brolls@pelican.ca 
Web: www.pelican.ca 

As the global leader in the design and manufacture of 
advanced lighting systems and virtually indestructible 
cases, Pelican is pleased to provide tough equipment 
solutions for Canada's Law Enforcement community. 
All Pelican products are backed by our Legendary 
Lifetime Guarantee:"You break it, we replace it.,. 
forever."™ For more information, visit www.Peiican.ca 

MEALS 



Action Meals 

47 Faircrest Blvd., R.R.#1 

Kingston, ON K7L4V1 

Phone: (613) 546-4567 

Fax: (613) 546-5031 

Web: http://actionmeals.com 

Action Meals® - Self-Heating, nutritious meals for 

remote areas or tasks where hot food isn’t available. 

Lightweight kit contains a pre-cooked meal and heater, 

providing hot food in 12 minutes without matches, fire, 

stove or electricity. Meals have 5 year shelf life and 

require no refrigeration. 

www. actionmeals. com, info@actionmeals. com 

MEDICAL EQUIPMENT 


ZOLL 



Zoll Medical Canada Inc. 

1750 SismetRd., Unit# 1 
Mississauga, ON L4W1R6 
Phone:(866)442-1011 
Fax: (905) 629-0575 
Toll Free: 1-800-348-9011 
E-mail: njohnston@zoll.com 
Web: www.zoll.com 

ZOLL Medical, committed to developing technologies 
helping advance practice of resuscitation. Products for 
pacing, defibrillation, circulation(w/ZOLL’sSee-Thru 
CPR™ & Real CPR Help technologies), ventilation & 
fluid resuscitation. Comprehensive sets of technology 
help EMS professionals resuscitate sudden cardiac 
arrest or trauma victims. ZOLL designs & markets 
software automating documentation & management of 
both clinical/non-clinical information. 
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MOTORCYCLES 



BMW Motorrad Canada 

920 Champlain Court 

Whitby, ON L1N6K9 

Phone: (905) 428-5040 

Fax: (905) 428-5446 

E-mail: david.pcenicni@bmwgroup.ca 

Web: www.bmw- motorrad. ca 

BMW Authority Motorcycles have long been the choice 

of multiple countries around the world. Multiple options 

allow police forces to tailor the motorcycle to their 

requirements. 



Deeley Harley-Davidson Canada 

830 Edgeley Blvd. 

Concord, ON L4K 4X1 

(905) 660-3500 

Fax: (905) 660-3372 

E-mail: patkealey@deeley.com 

Web: wvwv.harleycanada.com 

THE LEGEND ROLLS ON® For nearly a century, 

Harley-Davidson® has earned a strong reputation 

for building police motorcycles of unparalleled 

reliability and safety. Today, that legacy continues with 

motorcycles of such commanding power and superior 

performance that Harley-Davidson has become the 

leading purposed-built Police motorcycle in Canada. 

NORTH AMERICA'S IAW ENFORCEMENT CHOICE 

Please contact Pat Kealey, Fleet Sales Co-ordinator 

(613) 880-4796. 

PH0T0/VIDE0/DIGITAL EQUIPMENT 



Henry’s 

119 Church St. 

Toronto, ON M5C 2G5 
Phone:(800)461-7960 
Fax:(416)868-4951 
E-mail: commercial@henrys.com 
Web: www.henrys.com 

Henry’s, family owned and operated since 1909, is 
known in the Canadian photographic industry as the 
source for the latest products, knowledgeable staff, 
superior customer service and competitive pricing. 
Whether purchasing goods in person, by phone, fax, 
or online at www.henrys.com you can be sure to find 
what you need. 


POLICE CLOTHING & ACCESSORIES Web: hi tec.qc.ca 

Hi-Tec Intervention Inc. is a Canadian based 
Manufacture of high quality Technical Duty Gear, we 
have been manufacturing Police, Ambulance and 
Correctional gear for over 10 years now. Our strength 
is our quality and speedy delivery, just ask one of our 
Hi-Tec Intervention Inc. Quality distributors in Canada. 

889 Marie-Victorian 
St.-Nicolas, QCG7A3T3 
Phone: (418) 831-5347 
Fax: (418) 831-5945 
Toll Free: 1-888-709-4400 
E-mail: service@hi-tec.qc.ca 




©2008 Gc 


I rights reserved. Product or service nam 
egistered trademark of Microsoft Corpor 


iroperty of th 
! United State 


All Semi-Rugged Notebooks 
Are NOT Created Equal 


WffiPrt the rubber meets the road, you need a notebook designed 
to withstood the rigor* of vehicle deployments* We call it 
Vehicle Rugged.The General Dynamic? GoSook VR-2 is the 
only Semi-Rugged notebook up to the task- 


Vehicle Rugged Go Book VR-2 


* Saves budget over fully-rugged solutions 

- Meets and exceeds fully-rugged specs for vibration, 

temperature and humidity 

* Reinforced hinges ensure display stays open even in 
h ig h-vrb rat ton ertvi ran merit s 

* Award winning DynaVue ' touchscreen display for 
unsurpassed view-ability 

To learn more about our Vehicle Rugged and Fully-Rugged 
notebooks and tablets, pi ease visit us at wwwXj D-ltronix.com. 


GENERAL DYNAMICS 

Itronix 
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POLICE EQUIPMENT & SUPPLIES 

QJr Nicholls 

R. Nicholls Distributors, Inc. 

2475 de la Province 

Longueuil, QC J4G 1G3 

Phone: (888) 442-9215 

Fax: (450) 442-9581 

E-mail: info@rnlcholls.com 

Web: wvwv.rnicholls.com 

We have been dedicated to the Canadian Military 

and Law Enforcement markets for 28 years and 

are constantly taking the utmost care in ensuring 

client satisfaction. We supply: uniforms, outerwear, 

body armour, footwear, traffic products, firearms, 

ammunition, flashlights, duty gear, night vision, 

batons, handcuffs, and more. 

POLICE LEADERSHIP PROGRAMS 



Canadian Police College 

1 Sandridge Rd. 

Ottawa, ON K1G3J2 

Phone:(613)949-7703 

Fax:(613)990-9738 

E-mail: susan.evans@rcmp-grc.gc.ca 

Web: www.cpc.gc.ca 

Are you the leader you need to be? 

The Executive Development in Policing Program offers 
a challenging and interactive learning environment 
which addresses current policing complexities. The 
eleven-month program includes onsite and online 
sessions during which theoretical models are linked to 
real life problem-solving. 



College Canadian de police 

1 Sandridge Rd. 

Ottawa, ON K1G3J2 

Phone:(613)949-7703 

Fax:(613)990-9738 

E-mail: susan.evans@rcmp-grc.gc.ca 

Web: www.cpc.gc.ca 

Etes-vous un leader a son plein potentiel ? Le 
Perfectionnement des cadres superieurs policiers 
offre un environnement d'apprentissage interacts de 
defi abordant les com plexites actuelles du domaine 
policier. Ce programme de 11 mois comprend des 
sessions en classe et en ligne et f application de 
modeles theoriques a des situations reelles. 


DAl.HOUSIE 

UNIVERSITY 

tnspinng Minds 


Dalhousie University, 

College of Continuing Education 

#201- 1535 Dresden Row 

Halifax, NS B3J 3T1 

Phone: (902) 494-6930 

Fax: (902) 494-2598 

E-mail: sherry. carmont@dal.ca 

Web: www.collegeofcontinuinged.dal.ca 

The Police Leadership Program is a unique distance 

education program designed to prepare police officers 

for management & leadership roles. 

RUGGED, MOBILE DEVICES 

QENEHAL DYNAMICS 

Itronu 

General Dynamics Itronix Corp. 

12825 East Mirabeau Parkway 

Spokane, WA 99216 

Phone: (509) 742-1354 

Fax: (509) 742-1910 

E-mail: atania.gilmore@gd-ltronix.com 

Web: www.gd-itronix.com 

General Dynamics Itronix is a world class developer 

of rugged, mobile computing devices and services. 

General Dynamics Itronix is a part of General 

Dynamics C4 Systems, a leading integrator of 

secure communication and information systems and 

technology. Additional information about products and 

services is available at www.gd-itronix.com. 

SCHEDULING SOFTWARE 


With over 500 Law Enforcement customers, InTime 
Solutions Inc. is the staff scheduling product leader. 

We thrive on tough scheduling challenges and use the 
latest advances in technology to produce powerful, 
proven and easy to use scheduling software. InTime’s 
software cuts scheduling time, improves emergency 
response and reduces unnecessary overtime. 

SECURITY, INCIDENT MANAGEMENT & 
EMERGENCY RESPONSE 

iNTERGR^H 


Intergraph Canada Ltd. 

7070 Mississauga Rd., #250 

Mississauga, ON L5N 7G2 

Phone:(905)812-9753 

Fax:(905)812-9754 

Toll Free: 877-812-9755 

E-mail: Mark.Patrick@lntergraph.com 

Web: www.intergraph.com/publlcsafety/ 

Intergraph’s market leading Computer-Aided Dispatch 
(l/CAD) System’s, "intelligent” mapping and data 
entry capabilities seamlessly integrates an interactive, 
real-time map display with call handling, dispatching, 
records and information management, remote 
access, and mobile data. I/CAD enables precise 
and exceptionally fast response, while conveniently 
generating a full incident record for downstream use. 

STAFF SCHEDULING SOFTWARE 



TeieStafH 

STAFFED AND READY 


enT me" 

EnTime Solutions, Inc. 

1188 W. Georgia St., #1410 

Vancouver (C.-B), BC V6E 4A2 

Phone: (877) 603-2830 

Fax: (877) 788-8838 

E-mail: info@entimesoft.com 

Web: www.entimesoft.com 

Plus de 500 agences de securite publique utilisent le 

progiciel EnTime pour gerer leurs besoins d’horaires 

de travail. Puissants, eprouves et fades a utiliser, les 

modules du progiciel de EnTime sont congus pour 

repondre aux besoins de la police, du maintien de 

I’ordre, et des services correctionnels. 


TeleStaff 

50 Corporate Park 
Irvine, CA 92606 
Phone: (800) 850-7374 
Fax: (714) 703-3000 
E-mail: maries@pdsi-software.com 
Web: www.telestaff.com 

TeleStaff has championed public safety scheduling 
for years by providing proven solutions even in the 
most complex scheduling environments. TeleStaff 
manages staff scheduling, the daily roster, notification/ 
recall, overtime, as well as time tracking and 
leave management. If offers a self serve feature 
of employees and provides extensive reporting for 
management. 

TARGET SYSTEMS 


EnTime* 

InTime Scheduling Software 
for Public Safety 

InTime Solutions, Inc. 

Ste. 1410-1188 W. Georgia St. 
Vancouver, BC V6E 4A2 
Phone: (877) 603-2830 
Fax: (877) 788-8838 
877-603-2830 
E-mail: info@intimesoft.com 
Web: www.intimesoft.com 


manc^im 

Mancom Manufacturing, Inc. 

1335 Osprey Dr. Ancaster 
Ancaster, ON L9G 4V5 
Phone: (905) 304-6141 
Fax: (905) 304-6137 
E-mail: sales@mancom.ca 
Web: www.mancom.ca 

Founded in 1972, specializing in electronic control 
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systems, Mancom has evolved to become a global 
leader in designing and manufacturing the most reliable 
and innovative live firearms training solutions for the 
PCMP, the Surete du Quebec and others. Mancom's 
leading edge technology sets the standard in firearms 
training systems worldwide. 

THERMAL IMAGING 


■ INFRARED TECHMMJXSffES CAHtUM 


Infrared Technologies Canada 

3440 BRIDGEWAY ST. 

VANCOUVER, BCV5K1B6 
Phone: (604) 294-3944 
Fax: (604) 294-0211 
Web: wvwv.infraredcanada.com 
Infrared Technologies Canada supplied the first 
commercial cameras installed and used on marine 
search and rescue vessels. The growth of Infrared 
Technologies Canada, is attributed to our state-of-the- 
art infrared products, our outstanding reputation and 
excellent customer support. Our goal is to assist our 
clients In solving their problems, providing solutions to 
an ever-changing environment 

UNIFORMS 



Opus - Marketex Apparel, Inc. 

6-3781 Victoria ParkAve. 

Scarborough, ON Ml W3K5 
Phone: (416) 502-3555 
Fax: (416) 502-3342 
E-mail: vlam@marketexapparel.com 
Web: www.opusopus.ca 

Opus brand garments are foremost in the uniform 
trade. Synonymous to high quality apparel. Emphasis 
on stress points and colour fastening will provide our 
garments a long life of service to our customers. Opus 
brand garments are built to be rugged and tough 
without compromising comfort. Website: 
www.opusopus.ca 


WEAPON MOUNTS 



Big Sky Racks, Inc. 

25-A Shawnee Way 

Bozeman, MT59715 

Phone: (406) 586-9393 

Fax: (406) 585-7378 

E-mail: info@bigskyracks.com 

Web: www.bigskyracks.com 

Vehicular Weapon Mounts! Accommodates the most 

commonly used law enforcement weapons. 


WIRELESS COMMUNICATIONS 

y 

Tyco Electronics 

Tyco Electronics 

Norman Hrapchak 
Director, Sales and Marketing 
M/A-COM 

5 - 2895 Argentina Rd. 

Mississauga, ON L5N 8G6 

Phone:(905)817-8333 

Fax:(905)817-8301 

E-mail: hrapchano@tycoelectronics.com 

Web: www.macom-wireless.com 


Tyco Electronics, is a leading supplier of wireless 
critical communication systems and equipment 
for public safety, utility, federal, transit and select 
commercial markets. Products range from the most 
advanced IP-based voice and data networks, to 
traditional wireless systems to offer customers the 
highest levels of reliability, interoperability, scalability 
and security. 



This design team told us what an AED should bef 



And we delivered. 

When developing llic AED Plus, w sougjil Input Cram 
jrtifeskirali like you, wtio frequently are the first to respond 
io d cardiac enKtgprxy Tie result; a defibrillator rlwt mem (lie 
ligpcS of your Job. Compact, rugged 
ctxisirunkm Visual and audio 
prompts s up port the eniJie chain 
of survival. Instantaneous CPR feedback ensures acmrate dscst 
tomprc&km A single electrode pad makes placement easy. Aral 
off the shelf Uthhuii batteries assure long It^ and owivenlence. 
Only the AED Plus meets all the needs of ELrsl responders. Bar 
complete Information, call StH] 3-18-901) or visit www. 20 lL.com. 
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A. C S* 

Canada’s Automated Photo Enforcement Leader 


Jon Butcher 

Director, 

Canadian Operations 


Public Sector Solutions Inc. 

7th Floor, 10117 Jasper Ave • Edmonton, AB T5J 1W8 
780.421.8840 ext. 222 • 780.425.0956 (fax) 
jon.butcher@acs-inc.com 


ICIassified 


VEHICLE PARTITIONS & GUN MOUNTS 

Setina Manufacturing Co., Inc. 

2926 Yelm Highway S.E. 

Olympia, WA 98501 
Phone: (360) 491-6197 
Fax: (360) 459-0729 
Toll Free: 1-800-426-2627 
E-mail: setina@setina.com 
Web: www.setina.com 

The leading manufacturer of law enforcement vehicle equipment for over 40 
years. See us at www.setina.com for other quality Setina “Bodyguard” 
vehicle products. 


CUELPH Bachelor of Applied Arts in Justice Studies 


HUMBER 

• Flexible schedules with in-class 
and distance based learning 

• Add value to your career with a 
university degree 

• Students benefit from the vast 
experience of highly trained 
educators with policing and justice 
background 

• Develop new networks with 
diverse justice organizations and 
agencies 



For more information on the Justice Studies program and the 
University of Guelph-Humber please visit: 



Police Studies Extension Certificate Program 

A broad range of justice and law enforcement skills 

http://conted.mtroyal.ca/policestudies 

Human Justice Extension Certificate Program 

Explore trends and issues in the Canadian justice system 
http ://conted. mtroyal .ca/justice 

Addiction Studies Extension Certificate Program 

Explore current trends in the field of addiction awareness 

http://conted.mtroyal.ca/addictions 

INFORMATION (toll free): 1.866.616.3606 
REGISTRATION (toll free): 1.877.287.8001 
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Panasonic recommends Windows Vista® Business. 


If this is your office 

















With the purchase of any new Harley-Davidson® model from an authorized Canadian Harley-Davidson® Retailer, you will receive a free, full one-year membership inH.O.G® We support the Canada Safely Council Rider Training Program. 
Always ride with a helmet. Ride defensively. Distributed exclusively in Canada by Deeley Harley-Davidson® Canada, Richmond and Concord. Deeley Harley-Davidson® Canada is a proud sponsor of Muscular Dystrophy Canada. ©2007 H-D. 


For 100 years, the Harley-Davidson Motor Company has earned a strong reputation for providing police motorcycles 
of unparalleled reliability and safety. With a 103 cubic inch engine, a six-speed transmission and plenty of range with 
a six gallon fuel tank, Harley-Davidson® Police motorcycles set the standard for commanding power and superior 
performance. And the optional ABS system is a state-of-the-art braking system that can handle any road conditions. 


Ride the legend. A Harley-Davidson® Police motorcycle. 


For more information, please contact Pat Kealey, Fleet Sales Manager 
613-792-4146 or at patkealey@deeley.com. 
























Day or Night 

In life, perfect lighting conditions don't always exist. That's why 
we have chosen equipment that is flexible to meet the needs of 
emergency services and will work in most situations day or night. 


kth 


Nikon D300 Digital SLR body 

• Features a rugged magnesium alloy construction and the 3.0-inch 
LCD is strengthened with tempered glass and rubber gaskets and 
seals to protect vulnerable entry points from dust and moisture 

• Live View feature offers two modes for confirming subjects and 
composition on the ultra high-resolution 3-inch LCD monitor 

• Powers up in a mere 0.13 seconds, and fires with an incredible 
45 millisecond shutter release lag time 

Reg. retail price $1,79'}99 
Call for Preferred Pricing 


Lens shown not included. 


webcode: 567NIK013 
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Nikon lenses feature Vibration Reduction II enabling sharper pictures while 
shooting at shutter speeds up to 4 stops slower than would otherwise be possible 


Nikon 60mm D f2.8 Micro 


Reg. retail price $4/ ?,99 I Reg. retail price $549 99 

' ' J webcode: 010NIK092 


Nikon 70-300mm VR f4.5-5.6 IF-ED 


webcode: 010NIK027 


Nikon SB600 Flash 


llinuil JLTUUU ■ IUJI I 

Reg. retail price $26? 99 


webcode: 013 Nl KOI 8 


Nikon D300 camera armor 
"'&/ Reg. retail price $5939 

webcode: 047MAD020 


Quantities limited. Prices valid until March 31st, 2009. Errors and omissions excepted. 
Henry's is a division of Cranbrook Glen Enterprises Ltd. Prices valid at time of printing. 


1.800.461.7960 

www.henrvs.com 


Henry's is proud to have been a part of Toronto 
most successful gun amnesty program to date 

pixels 

^ "for pistols 

~ cameras for guns amnesty program 

Oct 22.08 to Dec 01.08 

Residents ofToronto who surrendered functiona 
firearms to the Toronto Police Service received a 
gift card redeemable for a Nikon digital camera 
and a Henry's School of Imaging workshop. 


HENRY/ 










Feature rich at an affordable price! 


I T 



Canon Powershot G10 Digital Camera 

Loaded with uncompromising specs like 14.7 megapixels and 
Canon's new DIGIC 4 Image Processorfor notably improved face 
and motion detection. High powered 5x Optical Zoom with 
Optical Image Stabilizer plus a 28mm wide-angle lens gets you up 
close to your subjects as well as capturing more in yourframe. 

Includes a case, extra battery 
CeM Oil ar, d a Lexar2GB I33x SD card! 
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Special price $530.00* 

*This offer is only available on orders placed through 
Henry's Commercial Sales Department. 

Quote reference # 8459275 to receive this special police price! 
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The ultimate protection for your Photo, Video and Digital 
equipment. Get 3 years coverage over and above the 
manufacturer's warranty and know that your equipment is 
covered by a name you trust...Henry's 

www.henrys.com/help 



© 

MIC Jack 

Canon 


Canon FS100 Flash Camcorder 


Records to a SDHC Memory Card. With the powerful 1.07 Megapixel 
CCD image sensor the video you shoot will be sharp and clear, as will 
your still photos. Use the Quick Start button to begin recording in less 
than one second. With the microphone terminal you can attach an external 
microphone if you need to record audio more accurately from a specific source. 

Reg. retail price $ 399.99 


Call for Preferred Pricing 

webcode: 444CAV149 



Lexar 4GB 133x SDHC Memory Card.$6§.^9 

webcode: 509RES242 


- 

Reg. retail price $ 99.99 
Call for Preferred Pricing 

webcode: 504CAN015 

Canon Selphy CP 760 4"x 6" Printer 

Simply insert your memory card into one of the built-in card slots, 
preview images on the 2.5"TFT display, then print. 

Canon 108 sheet 4"x 6"media pack (ink and paper)....$37.99 

webcode: 560CAN008 


Reg. retail price $ 299.99 
Call for Preferred Pricing 

webcode: 436CAV001 

Canon DW-100 DVD Burner 

Easily burn DVDs of your video and still photos taken with your FS100. 

A one cable connection is all it takes to send the files across and with 
the click of a few buttons, your photos are burned to DVD. 














Tough, compact and powerful... 


OLYMPUS 


Olympus Stylus 1050 SW Digital Camera 

Because tough jobs demand tough equipment... 

• Shockproof up to a 5ft/1.5m drop 
•Waterproof up to 10ft/3m depth 

• Freezeproof up to -10°C/14°F 






megapixel 


Reg. retail price $29? 99 
Call for Preferred Pricing 

webcode:566CAR153 



Olympus 2GB xD Memory Card. 


webcode: 509CAR007 



Includes a case and strap! 

Canon 


Canon 10x30 Image Stabilized Binoculars 

Compact, lightweight binoculars with a 
water-resistant coating. Features a on-slip 
rubber coating for secure handling. 

Reg. retail price $4&99 
Call for Preferred Pricing 

webcode: 230CAN006 


Olympus Accessory Kit (case and spare battery).$8 ' 9 

webcode: 595CAR209 



The only store in Canada to guarantee your trade ir 

www.henrys.com/halfback 


it Give us a few hours...We1l make you the Expert! 

School EH) . ,um/. 

of Imaging www.henrys.com/halfback 



Compact Storage! Easy Assembly! 


Pelican 9450 Remote 

Lighting System 

• items are stored inside the case and 
assembles in minutes 

•Aluminum pole extends to a height of 83" 

• Rechargeable battery has 9 hours of 
life at maximum output tailing off to 
low light level at hour 17 

•1280 lumens 

Reg. retail price $1 , 1 ?4.9! 
Call for Preferred Pricinc 

webcode: Orange 150DAY177 / Black 150DAY17 


Turn on the lights 
anywhere, anytime 


Now under $1000, 

call for preferred police pricing! 


















SIGMA Surveillance-tested lenses for any situation! 
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Sigma OS 120-400mm f4.5-5.6 APO DG lens 

• Provides optimum image quality throughout the entire zoom range 

• HSM (Hyper Sonic Motor) - ensures a quiet and high-speed AF as well 
as full-time manual focusing capability 

• Available in Nikon and Canon mounts 

Reg. retail price $ 1 , 149.99 
Call for Preferred Pricing 

webcode: (Nikon) 010GET414/ (Canon) 010GET413 
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Sigma 150-500mmf5-6.3 APO DG lens 

• Ultra Telephoto Zoom Lens with OS (Optical Stabilizer) Function 

• HSM (Hyper Sonic Motor) - Ensures a quiet and high-speed AF as well 
ll-time manual focus override by rotation of the focus ring 


as 1 


• Available in Nikon and Canon mounts 

Reg. retail price $ 1 , 399.99 
Call for Preferred Pricing 

webcode: (Nikon) 010GET417 / (Canon) 010GET416 


The latest technology in Photo ID Solutions! 


Sony UPXC300 Bluetooth Digital ID System 

The Sony UPX-C300 digital ID printing system is specifically designed to produce 
high-quality passport and ID photos that comply with federal requirements. 

This system is built on the legacy of the "best in class" UPXC200/20 and retains 
the Bluetooth wireless printing feature and ease of use functionality. The new 
UPX-C300 is also packed with a host of new features that help ensure fewer 
rejections by government agencies. 


■Wireless Image Transfer 
■ Automatic Face Alignment 
■Colour and B&W Printing 
■Security Cable Compatible 


■ Easy Operation 

■ Large 3" LCD Display and Face Strobe Flash 
■Filter Compatibility 

■Print Queue Functionality 


SONY 




Reg. retail price $ 2 , 129.99 
Call for Preferred Pricing 

webcode: 175GET003 


250 sheet 4"x 6" media pack (paper and ink )....$2)i 

webcode: 175GET002 
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Henry's Commercial Sales Department j 

Real World Imaging Solutions ± 


( \ t v 
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■ Shop over the phone Mon-Fri 9-6pm 

■ Purchase orders, credit cards and direct billing accepted 

■ Online B2B ordering for select account customers 

■ Fast, convenient and economical shipping anywhere in Canada 

■ Use www.henrys.com as your online catalogue and call us for 
preferred Commercial pricing on select items 


Toll Free 

Phone 1.800.461.7960 
Fax 1.800.645.6431 
Email commercial@henrys.coml 





